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1. Introduction
Forest Home Care Support ("we", "us", or "our") is committed to protecting your personal data and respecting your privacy. This Privacy Policy explains how we collect, use, store and protect your personal information when you visit our website at www.foresthomecaresupport.co.uk or contact us through it.
We comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Who We Are
Forest Home Care Support is the data controller for the personal data collected through this website. If you have any questions about how we handle your data, please contact us via the contact form on our website.
3. What Personal Data We Collect
We collect personal data in the following circumstances:
3.1 Contact Form
When you use our contact form, we collect:
1. Your name
1. Your email address
1. Your phone number
1. The content of your message

3.2 Booking / Enquiry Requests
When you submit a care enquiry or booking request, we collect:
1. Your name and contact details
1. Details about the care or support you are enquiring about
1. Any additional information you provide in your message

3.3 Job Applications
When you apply for a role with us, we collect:
1. Your name, address and contact details
1. Your CV, employment history and qualifications
1. Any other information you include in your application

3.4 Newsletter Sign-Up
When you sign up for our newsletter, we collect:
1. Your name
1. Your email address

4. How We Use Your Personal Data
We use your personal data for the following purposes:
1. To respond to your enquiries and contact form submissions
1. To process and follow up on care or booking requests
1. To review and process job applications
1. To send you our newsletter and relevant updates (where you have consented)
1. To comply with our legal obligations

5. Legal Basis for Processing
We rely on the following lawful bases under UK GDPR:
1. Legitimate interests – for responding to enquiries and care requests
1. Consent – for newsletter sign-ups (you may withdraw consent at any time)
1. Legal obligation – where we are required by law to process your data
1. Pre-contractual steps – for processing job applications

6. How Long We Keep Your Data
We retain your personal data only for as long as necessary:
1. Contact and enquiry data: up to 12 months from last contact
1. Job application data: up to 6 months if unsuccessful; longer if employed
1. Newsletter subscribers: until you unsubscribe

After these periods, your data will be securely deleted or anonymised.
7. Sharing Your Personal Data
We do not sell, trade or rent your personal data to third parties. We may share your data with trusted third parties only where necessary, for example:
1. IT service providers who host or support our website
1. Where required by law or a regulatory authority

Any third parties we work with are required to handle your data securely and in accordance with UK GDPR.
8. Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, or disclosure. However, no data transmission over the internet is entirely secure, and we cannot guarantee absolute security.
9. Your Rights
Under UK GDPR, you have the following rights regarding your personal data:
1. Right of access – to request a copy of the data we hold about you
1. Right to rectification – to request correction of inaccurate data
1. Right to erasure – to request deletion of your data in certain circumstances
1. Right to restrict processing – to ask us to limit how we use your data
1. Right to data portability – to receive your data in a structured format
1. Right to object – to object to our processing of your data
1. Right to withdraw consent – where processing is based on consent

To exercise any of these rights, please contact us via the contact form on our website. We will respond within one calendar month.
10. Complaints
If you are unhappy with how we handle your personal data, you have the right to lodge a complaint with the Information Commissioner's Office (ICO):
1. Website: www.ico.org.uk
1. Helpline: 0303 123 1113

11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any updates will be posted on this page with a revised date. We encourage you to review this policy periodically.
12. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your data, please contact us via our website:
www.foresthomecaresupport.co.uk
